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Professional Experience
[bookmark: _ilbwhuxt9nk0]REALTOR® - Wake County, NC         					                        July 2018 – Present
· Develop and nurture relationships with clients and Real Estate agents across multiple communication channels
· Negotiate on behalf of clients to protect their interests
· Manage the transaction process through clear and concise communication with all parties involved 
· Set and manage to a budget
· Continuously discover new ways to delight the customer
· Strive to go above and beyond the customers’ expectations in order to build brand advocates
[bookmark: _5gng9gg4gcoz]Cigna Healthcare - Bloomfield, CT & Raleigh, NC                                  	                               
[bookmark: _y1o4jw3722]Project Manager / Scrum Master	           					             January 2013 – July 2018
· Built and maintained relationships with influencers within partner organizations
[bookmark: _GoBack]· Prioritized the needs of partners, customers and leadership to optimize the team’s performance
· Established best practices and implemented them through change management
[bookmark: _fk6yotd3ub03][bookmark: _ndq79xblpnup][bookmark: _l4sdr13x5lvq][bookmark: _jqfav0vrd029][bookmark: _3u7rejhhht0f]· Enabled the team to focus on customer satisfaction by protecting them from distractions and removing barriers
[bookmark: _djdg0oolswei]Financial partners Incorporated (FPI) – Agawam, MA                      
Analyst Intern, Custom Solutions Group                                                                                 May 2011 – August 2012
· Performed quality control responsibilities to ensure customer satisfaction
· Directly communicated with end users to collect, analyze and communicate their needs to the development team
· Navigated a complex environment to bring together a solution in order to meet the customers’ requirements
Central Connecticut State University Computer Lab – New Britain, CT                      
Operations                                                                            			         May 2010 – September 2010
· Ensured the environment met the standards expected by leadership and customers
· Addressed customer needs and concerns
· Helped the customer to remove barriers that stopped their progress 
[bookmark: _cq8bcd8j80qj]United States Marine Corps – Various Locations                                    
PFC (E-2) - Sergeant (E-5), Infantry      	                                    	                November 2003 – November 2007
· Trained, educated and led fellow Marines to execute missions
· Responded to incidents and managed initial operations in response to incidents while deployed overseas
· Optimized schedules and stations for security operations while deployed overseas
· Secured sensitive areas within the United States of America

Education
Central Connecticut State University (CCSU) – New Britain, CT
B.S. – Management Information Systems & Business Management 

Groups & Associations
Current
· National Association of Realtors, North Carolina Association of Realtors, Raleigh Regional Association of Realtors
Past
· Technology Early Career Development Program (TECDP) Alumnus at Cigna
· Veteran Colleague Resource Group at Cigna
· Philanthropy Subcommittee co-lead (TECDP)
· Sonia Plumb Dance Company (local arts non-profit) board member
· International Association of Business Communicators (IABC)
· Habitat for Humanity collegiate challenge
